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in trouble, help
Not, Hilfe; en péril; en détresse
Urgență, ajutor
Nelesidad, Emergencia
acil durum
Konieczno´sc´
ye:lf> ytj,xjlbvjcnm
information
information; information
Información; Informații
bilgi
informaya
byajhvfwbz

▲
■

child
Kind; enfant
Niño; Copil
çocuk; Dziecko
ht,=yjr
advice, help
Beratung, Hilfe
avis, aide; Consultare, asistență
Asesoramiento, Ayuda
yardim
Pomda, Pomoç
rjycelmnfwbz> gjvjom

Cazare, protecție

help for men
Hilfe für den Mann
aide pour l’homme
Ayuda para el Hombre/Marido
Ajutor pentru bărbat
e¸siniz için yardim
Pomoc dea me˛z.a
gjvjom lgz ve:obys

rights
Recht; doits
Derecho; haklamniz

right of residence
Aufenthaltsrecht
droit de résidence
Derecho de Estancia; Drept de ședere
oturma hakki
Prawo pobytn
ghfdj yf :bntlmcndj

accomodation, protection
Unterkunft, Schutz
logement, protection
Alojamiento, Protección
siğinak
Pobyt, Odiroma
ghb/n> ghbcnfybot> pfobnf

Drepturi
Prawo
ghfdj

financial help
Finanzielle Hilfe
aide financiére
Ayuda financiera
maddi yardim

Ajutor financiar

Pomoc finansowa
abyfycjdfz gjvjom

prostitution
Prostitution; prostitution
Prostitucion; Prostituție
fuhu¸s
Prostytucjo
ghjcnbnewbz
rape
Vergewaltigung
viol
Violacion
Viol
cinsel tecavüz
gwait, zgwoieenie
bpyfcbgjdfybt

3

Preface
Violence against women has many different forms. Violence against women exists
everywhere.
If you suffer from physical or psychological
violence in your familiy, if you were raped or
forced to prostitution, if you were threatened
or maltreated, you should not remain silent
on what happened but claim for qualified
advice and help.
In the following text you get hints, which
possibilities you have as a victim of vio
lence. In order to allow easy orientation, the
different aspects are combined with symbols.
So you can find out immediately, which
institution or organisation you should choose
to get the help you need.

Vorwort
Gewalt gegen Frauen hat viele
Gesichter. Gewalt gegen Frauen gibt es
überall.
Wenn Sie seelischer oder körperlicher Gewalt
in der Familie ausgesetzt sind, wenn Sie
vergewaltigt wurden oder zur Prostitution ge
zwungen, wenn Sie bedroht oder misshandelt
wurden, sollten Sie nicht darüber schweigen,
sondern qualifizierte Beratung und Hilfe in
Anspruch nehmen.
Im Folgenden erfahren Sie, welche Möglich
keiten Ihnen als Opfer zur Verfügung stehen.
Zur leichteren Orientierung wurden den
einzelnen Aspekten Symbole zugeordnet. So
können Sie auf einen Blick feststellen, an wel
che Einrichtungen Sie sich wenden können,
um Hilfe zu erhalten.

Avant-propos
Violence contre des femmes se
manifeste en beaucoup de façons différentes. Violence contre des
femmes existe partout.
Si vous souffrez de violence physique ou
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psychologique, si vous étiez la victime d’un
viol ou quelqu’un vous a forcé à la prostituti
on, si quelqu’un vous a menacé ou maltraité,
ne restez pas calme, demandez de l’avis et de
l’aide qualifiés.
Dans le texte suivant, vous trouvez des
informations sur les possibilités que vous avez
comme victime de violence. Pour votre
orientation facile, les différents aspects sont
accompagnés par des symboles. Comme ça,
vous pouvez vérifier immédiatement quel
institution ou organisation vous offre de l’aide
dans votre situation particulière.

Introducere
Violența împotriva femeilor se manifestă
în multe forme. Violență împotriva
femeilor există pretutindeni.
Dacă suferiți violență morală sau fizică în
familie, dacă ați fost violată sau impusă să
vă prostituați , dacă sunteți amenințată sau
abuzată, nu trebuie să tăceți, ci apelați
pentru consiliere și asistență calificată.
În continuare aflați informații despre
posibilitățile pe care le aveți ca și victimă.
Pentru a vă facilita orientarea, diferite aspecte
sunt acompaniate de simboluri. Astfel vă
puteți da seama imediat la ce instituții sau
organizații vă puteți adresa pentru a obţine
ajutor.

P ro l ó g o
La violencia contra las mujeres se manifiesta de muchas formas
diferentes. Violencia contra las
mujeres existe en todas las partes.
Si Vd. es maltrada física o príquicamente en
la familia, si Vd. ha sido víctima de violación,
o ha sido forzada a la prostitución, si ha sido
amenazada o maltratada, no guarde silencio,
nino busque consejo y ayuda de personas
especializdas y competentes.
Seguidamente le informamos de las posibilidades que Vd. Aiene como víctima de

v iolencia. Para su mejor orientación, los
diferentes aspector están acompañados
por símbolos. Así puede Vd. ver a simple
vista a qué organización o institución puede
dirigirse para obtener la ayuda necesaria a su
situación particular

Önsöz
Kadınlara yönelik şiddet uygulamasının
birçok şekli vardır. Kadınlara yönelik
şiddet heryerde vardır.
Eğer aile içi ruhsal ve bedensel şiddete maruz
kalıyorsanız, eğer cinsel tecavüze uğradıysanız
veya fuhuş yapmaya zorlandırılıyorsanız, eğer
tehdit edildiyseniz veya size kötü muamele
uygulandırılıyorsa, suskun kalmayıp
profesyonel destek ve yardıma başvurmalısınız.
Aşağıda, bir mağdur olarak hangi
imkanlardan faydalanabileceğinize dair bilgi
bulacaksanız.
Size kalaylık sağlamak icin değişik kon lara
ayrı semboller verilmiştir. Bu şekilde, yardım
bulabilmek için hangi kurumlara başvurmanız
gerektiğini bir bakışta öğrenebileceksiniz.

ghtlbcgjdbt
Yfcbgbt yfl :tyobyfvb vyjujkbrj
b vj:tn ,snm c
 jdthotyj gjmc/le.
Tclb :tyoby gjldthuftncz l
 exjdyjve
blb ntltcyjve yfcblb/ d ctvmt blb
dyt t=> tclb :tyobe lhbye:lf/n
pfybvfnmcz ghjcnbnewbtq> tcgb tq
euhj:f/n blb t= bcnzpf/n – yt
ye:yj pnj crhsdfnm b pfvfgxbdfnm.
:tyobyf> cnfdofz :thndjq yfcbgbz>
ljg:yf j,hfnbnmcz pf gjvjom/ blb
cjdtnjv.
D yb:tcgtle/otv gthtxyt erfpfyj relf vj:yj j,hfnbnmcz pf
r,flbabwbhjdfvyjq gjvjom/. Lgz ghjcnjns y
 trjnjhst fcgtrns j,jpyfxtvs
cbvdjgfvb.

Slowowstene
Przemoc przeciwko kobietom ma wiele
twarzy. Przemoc nad kobietami jest
wszędzie.
Jeżeli przeżywacie psychiczną albo fizyczną
przemoc w rodzinie, jeżeli zostalyście
zgwalcone albo zmuszono was do prostytucji,
jeżeli czujecie sie zagrożone albo jesteście´
maltretowane (żle traktowane) nie
powinnescie dluzej milczeć, tylko skorzystać z
kwalifikowanej porady i pomocy.
Mażliwosci które macie do wyboru jako
ofiara przemocy; Dla lepszej orjentacji
podzielono poszczególne aspekty na symbole´,
dzięki ktoŕym można na pierwszy rzut oka
poznać, jakie możliwosci pomocy egzystują
(do wyboru).
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I am a victim of
violence or abuse.
What can I do?

Abuse take very different forms. There is
physical violence. For example:
❚ Hitting
❚ Kicking
❚ Shoving
Or many other forms of physical violence.
You can often see this abuse.
It leaves traces. For example, injuries. Or
bruises.
But there is also emotional abuse. For
example:
❚ Insults
❚ Yelling
❚ Threats
❚ Silent treatment
❚ Jealousy
Or many other forms of emotional abuse.
You can‘t see this abuse.
But it is still bad. It hurts. It‘s hard to fight
back.
Are you experiencing violence or abuse?
Get help.
For example, here:
Police telephone: 0202 / 284-1801,
0202 / 284-1810 or 0202 / 284-1817
or 0202 / 284-1818
Women‘s refuge telephone: 0212/54 500
FABS - specialist advice on sexual abuse
of children and adolescents Telephone:
0212/58 61 18

Women‘s advice centre: 0212/55 470
Or at other advice centres.
You can find them in the appendix.
From page 24.

I‘m in trouble.
I need help.
How do I get help
from the police?

Do you feel threatened?
Have you experienced violence or abuse?
Has something bad happened?
Are you in trouble?
You can always report to the police.
You can call them day or night.
That‘s why there is the emergency number
110.
You can call the number from anywhere.
From any town or city in Germany.
You don‘t have to dial a code.
You can call them from your mobile.
Or from a landline.
The emergency number is free.
Are you experiencing violence or abuse?
Who are the abusers?
There are many different kinds of abusers.
Is your partner an abuser?
Are you experiencing violence or abuse at
home?
You can still report to the police.
Your partner will then have to leave your
home for 10 days.
He or she is not allowed to come back during this time.
This is called a Rückkehrverbot (return ban).
But it is also important that you do not let
your partner into the home during this time.
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Does your partner want to get things out of
the home?
That is only ok if the police are there.
So you have 10 days. You can get a lot of
things sorted out during this time.
In your life. And in your family‘s life.
Are 10 days not enough?
Do you need more time?
Then you can submit an application.
At a court.
The court will then decide if your partner
can go back into the home or not.
The return ban might be extended.
You have to submit an application for this.
You can submit the application yourself.
Or a lawyer can do it for you.
The police will give you a report.
A report is a text that says:
What happened during the police intervention?
Why did your partner have to leave the
home?
The court then receives this information.
Do you need an advice centre?
Or help from professionals?
We would be happy to help you.
We can give you assistance.
For example, with finding the right advice.
Do you need to stay in a women‘s refuge?
Then the will police ask if they can pass on
your name.
You can decide whether you consent or not.
Then the police will pass on your name,
address, and telephone number.
Then employees from a women‘s refuge will
contact you.
You will then quickly get a consultation

appointment.
Do you need more information about protection from violence or abuse?
You can find more information on the website of the Solingen District Court:
www.ag-solin-gen.nrw.de/aufgaben/abteilungen/gewaltschutz/index.php
District court
Family Court
10 Goerdelerstraße
42651 Solingen
Telephone: 02 12 22 000
Police emergency number 110
Wuppertal Police Headquarters
Victim protection for Wuppertal, Solingen, Remscheid, and Wuppertal
Telephone:
02 02 284 18 01
02 02 284 18 10
02 02 284 18 15
02 02 284 18 17

What help can I get
from the women‘s
advice centre?

Have you experienced violence or abuse?
Do you need advice?
You get it from the staff at the women‘s
refuge.
Do you need to change things in your life?
Do you need information?
Do you need to make decisions?
All this may take longer.
You can also get support and guidance on
this.
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I need protection and
accommodation for
myself and my
children.
What can I do?
All women can stay at the women‘s refuge.
No matter how old they are.
No matter what country they are from.
No matter if they are rich or poor.
Many women experience violence and
abuse.
They need protection from it.
They can get this protection at the women‘s
refuge.

Women with disabilities also experience
violence and abuse.
They can come to the women‘s refuge too.
The women‘s refuge is not a restrictive home.
The women can live their own lives and
make their own decisions.
The employees will support you and advise
you on decisions.
They also advise women with disabilities.
How do I get to the women‘s refuge?
You can call the women‘s refuge.
The telephone number is: 02 12 54 500
There is always someone answering the
phone.
Day and night.
Someone will speak to you on the phone.
You will agree on a meeting point.
You will be picked up from there.
The address of the women‘s refuge is secret.
To protect the women, children, and young
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people.

Whether they live together or not.

And you can talk to professionals.

The women‘s refuge is accessible for people
with disabilities.
This means you can also access the women‘s
shelter in a wheelchair.
All the rooms are accessible for people with
disabilities.
There is a lift.
There are accessible toilets.

Do you need more information?
You can find it here:
www.vielfalt-statt-gewalt.de

This is a great relief for many women.
They realise: I can talk about my feelings.
And: I am not alone with my problems.

This information is not available in simple
language.

You can talk about it at an advice centre.
Either on the phone. Or at a face-to-face
appointment.
The consultations cost nothing.
And they are subject to confidentiality.
That means the advisors are not allowed to
reveal anything about it.
They must not talk about it to anyone else.

Solingen women‘s refuge
Telephone: 02 12 54 500

Violence and abuse
in lesbian relationships – where can I
get help?
Some women live with other women.
Not with men. They are lesbians.
This means women who fall in love with
other women.
Violence and abuse can also happen in lesbian relationships. Lesbian women can also
defend themselves against it.
A law was changed in January 2002.
It is called the Protection against Violence
Act (Gewaltschutzgesetz).
This law improved the rights of lesbian
women.
They can now better defend themselves
against violence or abuse in relationships.
Lesbian women can also defend themselves
against violence or abuse in a relationship.
Whether they are married or not.

I have been raped.
I have been sexually
abused. or
My child has been
raped.
My child has been
sexually abused.
Where can I get help?
What is sexual abuse?
There are different forms of sexual abuse.
Such as: Someone touches me when I don‘t
want them to.
Someone rapes me.
That means someone has sex with me when
I don‘t want them to.
Someone talks to me about sex or my body
and I don‘t want them to.
Someone follows me and watches me.
Someone wants to have power over me and I
don‘t want them to.
This can happen to me.
Or it can happen to my child.
You have the right to get help.
You have the right to talk about it.
You can get support.

The advisors will support you with various
things.
❚ They will help you talk about the violence
or abuse.
❚ They will tell you:
How can I deal with the abuse?
How can I live with it?
❚ They will tell you:
What happens next?
What options are there?
What are the next steps?
❚ They will give you all the important information.
For example, about reporting to the police.
Or about spending time in a hospital.
Or about getting treatment from a doctor.
❚ They can accompany you to a court
hearing.
❚ They can accompany you to see other
professionals.
You have experienced violence or abuse.
Would you like to report what happened?
Then you need a lawyer.
They can give further advice.
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Is it a crime?
Do you have injuries?
Are there any traces of violence on your
body?
Maybe traces of sperm?
Then go to see a doctor quickly.
You can choose the doctor yourself.
Then the evidence will be preserved.
This is important for a court case.
Do you need more information on rights
and laws?
You can also get this at the advice centres.
And at the police station.
FABS - specialist advice centre for sexual
abuse of children and young people
Telephone: 02 12 586 118
Women‘s advice centre
Telephone: 02 12 55 470
Women‘s refuge
Telephone: 0202 54 500
Free helpline for violence against women
Telephone: 08000 116 016
www.hilfetelefon.de
There is advice available around the clock.
That means: day and night.
No matter what time it is.
You can get advice in 17 different
languages.
And in simple language.
Online advice is also available in sign
language.
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Are you being forced
into prostitution?
Do you want to get
out of prostitution?
What is prostitution?
It means:
A woman has sex with men.
She is paid for it.

Prostitution is allowed in Germany.
But: No one is allowed to be forced to do it.
That is forbidden.
Women are not allowed to be put under
pressure.
They are not allowed to be threatened.
And people are not allowed to take their
money away from them.
The money they make from prostitution.
That is all forbidden.
It is a crime.
No one is allowed to sell a woman if she
doesn‘t want them to.
No one is allowed to force a woman into
prostitution.
Only the woman herself can decide.
No one else.
Are you being forced into prostitution by
other people?
Then you are the victim of a crime.
This crime is called human trafficking.
Or serious human trafficking.
You have a right to protection and help.
No matter what country you are from.
Whether you have documents or not.
[Instead of documents you can also say: an
ID card.]
You can speak to a lawyer for free.

That is your right.
Do you have money problems?
Are you in trouble?
That still doesn‘t mean anyone can force you
into prostitution.
Contact an advice centre.
You can get advice and help there.

What rights do I
have as a victim of a
crime?
As a victim, you have
rights:

The advice centre will help you.
They can help you find a lawyer.
They will then inform you of your rights.
And they can represent you in a trial.
They will also help you find safe accommodation.
They can help you with money.
Or with getting health insurance.

Representation by a lawyer:
Do you need a lawyer?
You might be able to get a lawyer.
Without having to pay for it.
The state of Germany might pay for the
lawyer.
This has to be checked.

Do you want to get out of prostitution?
Do you want to go back to your home country? Or would you like to stay in Germany?
The advice centre can assist you with this.
They can clarify:
❚ Can I stay in Germany?
❚ How can I travel back to my home
country?
❚ Can I get financial support for this?

Witness lawyer:
You may need to be questioned as a
witness.
You also need a lawyer for this.
This is the law.
You might be able to get a lawyer.
Without having to pay for it.
The state of Germany might pay for the
lawyer.
This has to be checked.

Women‘s advice centre
Telephone: 02 12 55 470
Caritas Association / Specialist Service for
Integration and Migration:
0212 23 13 49 10

Support for trials:
A court hearing can be difficult.
You need good support.
You need assistance.
That is why psychosocial support for
court hearings is available.
This means someone will look after you.
You can talk about your feelings.
Frauen helfen Frauen e.V. Solingen
Silvia Barsties
Telephone: 015 73 70 21 532
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www.pspb-sg.de
Children, young people, and adults
Carolin Bastos
Telephone: 0176 24 11 99 42
Children and young people under 18
Legal aid:
Can‘t afford legal advice yourself?
Then you can get legal aid.
So you can get advice.
Even if you don‘t have much money.
You can apply for this at the District
Court of Solingen.
Solingen District Court
10 Goerdelerstr.
42651 Solingen
Telephone: 02 12 22 000
Fax: 02 12 22 00 222
Information on the website:
www.ag-solin-gen.nrw.de/aufgaben/
abteilungen/Beratungshilfe/index.
php
Victim compensation:
You have been a victim of a crime.
You might be able to get money in compensation.
There is a law for that.
You can submit an application.
You can get this application from the
social welfare office (Versorgungsamt).
Help:
The Weisse Ring is an association.
It runs advice centres.
It helps victims of crime.
You can get an advice check at Weisse
Ring.
At the advice check, you will receive an
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initial consultation with a lawyer.
You can choose the lawyer yourself.
And you don‘t have to be a member of
the Weisse Ring.
You can ask any questions at the check.
For example, questions about a court
hearing.
Or questions about laws like the Victims
Compensation Act (Opferentschädigungsgesetz).
The lawyer will then explain it to you.
Weisser Ring
Solingen branch
Gisela Thoms
Telephone: 0151 55 16 47 84
www.weisser-ring.de
Nationwide victim phoneline
7:00 a.m. – 10:00 p.m.
Telephone: 116 006
The number is free.
You don‘t have to tell them your
name.
And you can call from anywhere in
Germany.
Social welfare office (Versorgungsamt)
Telephone: 0202 563 90 04

Am I entitled to
financial aid?

You need food, clothing, rent, heating, electricity, and other things to live.
The money for these things is called the
standard rate (Regelsatz).
But sometimes you can get more money
than the standard rate.

For example, if you don‘t have any of your
own money.
And if you need completely new home
furnishings.
Don‘t have any of your own money?
All citizens in Germany have the right to
money to support themselves.
Only if they don‘t have enough money
themselves.
Or when no one else can pay for it.
This money to live on can be used to pay for
the following:
❚ Food
❚ Clothing
❚ Rent
❚ Heating
❚ Electricity
❚ Furniture and things for the home and
everyday life
The important thing is:
Submit the application quickly.
You have to submit the application first.
The money can only be paid out when you
have done this.
Starting from the month when the application is submitted.
From the day of the application.
You have to submit the application in
person.
That means you have to go there yourself.
The application can be processed quickly.
Take the following documents with you:
❚ Are you from Germany?
Then take your identity card with you.
❚ Are you from another country?
Then take your residence permit with you.
❚ You have to prove:
How much money do you have?

Take proof of income with you.
This can be a pay slip.
Or a certificate for unemployment benefits.
❚ You need proof of health insurance.
For example, your health insurance card.
❚ You have to show: what do you regularly
spend money on?
You have to prove that.
For example, with your bank statements.
❚ Bring your rent contract.
❚ Are you unable to work full-time?
For example, because of an illness?
Then you need a certificate from your
doctor.
And results of any examinations.
Do you need more information about these
documents?
You can get this from the City Social Services (Stadtdienst Soziales).
You can reach the contact persons here:
City social services
1 Walter-Scheel-Platz
42651 Solingen
Telephone: 02 12 29 00
Job centre
35 Kamper Str.
42699 Solingen
Telephone: 02 12 23 550
or: 0800 455 55 00
SALZ – Solingen advice centre
Unemployment centre
4 – 6 Kuller Str.
42651 Solingen
Telephone: 02 12 23 13 44 33
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Do I have a right to
the home I live in?
How do I enforce this
right?
You are experiencing violence or abuse in
your marriage or relationship.
And you want to break up.
Would you like to stay in the shared home
on your own?
Or with your children?
But without your husband or partner.
This is a possibility.
It is in the Protection against Violence Act.
Whether you are married or not.
Whether you live together or not.
There are different options:
1. Judicial allocation of housing
2. Application for protection orders
1. Judicial allocation of housing
You have to submit an application for this.
It is called the application for assignment of
a shared home.
You must submit the application to the
district court.
You can get legal aid for this.
This is financial support.
Money for the court case.
For a lawyer, for example.
You then have to declare that:
You have experienced violence or abuse.
You cannot and do not want to live with
your husband or partner any longer.
It is dangerous for you.
It is unreasonable.
In other words: you don‘t have to endure it.
You have to state exactly:
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What happened?
What violence or abuse did you experience?
When did it happen?
It doesn‘t matter if your husband or partner
had drunk alcohol.
That doesn‘t change anything.
It still remains an act of violence.
Submit the application quickly.
No later than 3 months after the last act of
violence or abuse.
What if the application is approved?
Then you will receive a judicial allocation of
the home.
In other words: only you can use the home.
Or you and your children.
Your husband or partner is not allowed into
the home.
Usually this applies for 6 months.
Then you need to take further steps.
Seek advice on this.
For example, from a lawyer.
2. Application for protection orders
You can apply for protection orders (Schutzanordnungen).
The law states this is a „protection against
violence and stalking“.
Protection orders can be issued quickly.

Is your husband or partner not complying
with the bans?
Then he will get a penalty.
This could be a fine.
Or he might have to go to jail.
Do you want to apply for a protection order?
Then you need to state exactly:
What happened?
What violence or abuse did you experience?
When did it happen?
You have to describe it very precisely.
That is difficult.
But it‘s important.
You have to state:
What violence or abuse did you experience?
What injuries do you have?
How did your husband or partner harass
you?
And you have to say:
When exactly did it happen?
On what date?
And at what time?

In just a few hours. They contain various
bans.

This description must be given as an affidavit.
This means you have to swear that you are
telling the truth.
And it is helpful if you have evidence.
For example, a witness.
I.e. someone who was there.
Or documents from the police.
Or a certificate from the doctor.

Such as:
❚ ban on entering your home
❚ ban on being near your home
❚ ban on visiting in places you go regularly
❚ ban on contacting you, for example by text
message, e-mail, or fax
❚ ban on meeting up with you

You have to tell everything convincingly.
You have to be believed.
You can do this directly at the legal application office (Rechtsantragsstelle) at the
Solingen District Court.
This is the address:
10 Goerdelerstr., 42651 Solingen

You can also find a lawyer.
They can then also submit the application in
writing.
That means the lawyer can write a letter.
When does the protection order come into
force?
Not until your husband or partner receives it
in the mail?
Or even before that?
Ask your lawyer about this.
Or the legal application office.
The protection order procedure costs €10.
If you don‘t have any money.
Or very little money.
Then you can get legal aid.
In other words: the state will pay for it.
I.e. the country of Germany.
The important thing is that you make a copy
of your protection order.
Take this copy with you everywhere.
Is your husband not complying with the
protection order?
In an emergency, call the police.
Dial 110.
Let your lawyer know as well.
And the court.
Let other people in your neighbourhood
know too.
At the kindergarten.
At school.
Your neighbours.
Everyone should know about the protection
order.
Then they can help ensure that you are safe.
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Custody and access
rights:
What will happen to
my children?

Most of the time, parents have joint custody.
This means you decide everything to do with
your children together.
But you can change that.
You can submit an application to the court.
An application for the transfer of sole
custody.
That means you alone decide everything to
do with your children.
The most important thing is the child‘s best
interests.
That is the law.
It says that the child‘s well-being must not
be endangered. In other words, the most
important thing is that the child is ok.
When are the child‘s best interests at risk?
Being with a parent might not be good for
the child.
The father or mother might not be able to
raise the child well.
A parent might not be taking good care of
the child.
Or a parent might want to kidnap the child.
Or the child might be being abused by a
parent.
The child must be protected from this.
Have you experienced violence or abuse?
And you separated?
Then you can submit an application immediately after the separation.
This application is called an interim injunc-
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tion (Einstweilige Verfügung).
You do that at the family court.
Then you will be able to make decisions
about your child or children on your own.
You have custody for now.
And the right to decide where your child
will live.
So you and your children will be safe.
For example, if the father is violent or
abusive.
Including towards the children.
Or if he wants to kidnap the children.
The court can then decide whether the father
can continue to see the children.
Or not.
In other words, whether he has access rights.
The court can decide:
He is not allowed to see the children for now.
Or it can decide:
He can see the children.
But there has to be a third person present.
So that the children are safe.
This is called supervised contact.
Or supervised access.
Are you having problems with custody?
Then find a lawyer quickly.
And seek help from the youth welfare office
(Jugendamt).
Do you have very little money?
Or no money of your own?
Then you can get legal aid for this.
In other words: the state will pay for the
lawyer. I.e. the country of Germany.
City Youth Service
General social services of the City of Solingen (ASD)
1 Walter-Scheel-Platz
Telephone: 02 12 29 00

The right to child
support:
What will my child
live on?
A child needs money to live.
This money is called child support or
maintenance.
In other words:
A child has a right to maintenance.
It has a maintenance claim.

The money for the child comes from both
parents.
For example:
Does the child live with their mother?
Then the mother takes care of their upbringing.
She looks after them.
And takes care of them.
Then the father has to pay maintenance or
child support.
Or:
The child lives with the father.
Then the father takes care of their upbringing.
He looks after them.
And takes care of them.
Then the mother has to pay maintenance or
child support.

Then the youth welfare office can help you.
It will decide:
How much maintenance do you get for your
child?
What are you entitled to?
This entitlement is then called a maintenance order.
A lawyer can then write a letter to the father.
It will say:
How much money does the father have to
pay?
And:
When does he have to pay it by?
Then he can pay the money.
What if the father still doesn‘t pay the
money?
Then you can file a claim at the family court.
What if the father still doesn‘t pay the
money?
Then you can have the money seized.
This means a bailiff will deal with it.
He will collect the money from the father.
There is a support team at the youth welfare
office for these steps.
They can help you.
Then the youth welfare office will take care
of all these steps.
And they can get help from a lawyer.

Every child has a maintenance claim.
The following is taken into account:
How much money do the parents earn?
And:
How much maintenance can they pay?

Do you have very little money?
Or no money of your own?
Then you and your child can get legal aid to
pay for court fees and legal counsel.
This means the state will pay for your lawyer.
I.e. the country of Germany.

Are you not getting any maintenance or
support for your child or children?
Or not getting enough?

You’ve tried everything.
The father still isn‘t paying the maintenance?
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Then you can submit an application to the
youth welfare office.
It is an application for a maintenance advance (Unterhaltsvorschuss).
This means that the youth welfare office will
pay the maintenance for now.
Do you live alone with your child or
children?
Is your child younger than 12 years old?
Then you can submit an application for a
maintenance advance.
But the youth welfare office will only pay the
maintenance advance for a maximum of 6
years.
City of Solingen:
❚ City Youth Service
❚ Support Team department
❚ Maintenance advance department
Telephone: 02 12 29 00

What will I live on?

Are you married?
Or were you married?
And are you taking care of your children
alone?
Does this stop you from working?
Or mean you can only work a few hours?
Then you have a right to maintenance.
In other words: your husband or ex-husband
has to pay money for you to live on.
Are you ill?
Or are you too old to work?
Then you also have a right to maintenance.
Did you not get an education because of
your marriage?
Or did you drop out of education?
Do you want to catch up on your education?
Then you can also request maintenance.
You haven‘t found a suitable job yet?
Then you also have a right to maintenance.
Do you have one or more children, but are
not married to the father?
But the father acknowledges the paternity?
Or a court has determined:
Yes, he is the father?
Then you also have a right to maintenance.
It starts 6 weeks before the birth.
And it usually ends when the child is 3 years
old.
The father has received a letter that says:
he has to pay maintenance.
But he still isn‘t paying the maintenance?
Then you can file a maintenance claim.
To do this, you need help from a lawyer.
Women‘s advice centre:
Telephone: 02 12 55 470
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I am a migrant – that
means: I come from
another country
Were you or have you been married for 3
years?
Or did you live or have you lived with your
partner for 3 years?
Then you have an independent right of
residence.
That means: you can stay in Germany.
Even without your husband or partner.
That is the law.
The stay is initially extended for one year.

Have you been married for less than 3 years?
Or have you lived with your partner for less
than 3 years?
And you want to break up?
Or has your husband or partner died?
You might still be able to stay in Germany
without your husband or partner.
There are several reasons for this.
Such as:
❚ Your husband or partner has died.
❚ You have experienced violence in the marriage or relationship.
❚ You were abused by your husband or
partner.
❚ It was a forced marriage.
That means you did not get married voluntarily. You were forced into it.
❚ You are in danger in your home country.
Do any of these apply to you?
Then you have to prove it.
For example, with certificates from a doctor.
Or with complaints to the police.
With statements from witnesses.
I.e. people who were there.
Or with other written evidence.

Do you need help with this?
Then contact an advice centre.
The advice centre will assist you.
For example, if you need to secure evidence.
So that you can submit it to the immigration
authorities.
Do you need a lawyer?
The advice centre can also help you with
this.
Women‘s advice centre
Telephone: 02 12 55 470
Caritas Association / Specialist Service for
Integration and Migration
Telephone: 02 12 23 13 49 10
Diakonisches Werk Solingen
Immigration service
Telephone: 02 12 28 72 00
Internationaler Bund
IB West gGmbH for education and social
services
Youth migration service
Advice centre for young migrants (up to 27
years of age)
50a Am Neumarkt
42651 Solingen
Telephone: 02 12 38 21 29 61
You can request a residence permit from
Immigration and Integration Office of the
City of Solingen
Administrative buildings
22 b Gasstr.
42657 Solingen
Telephone: 02 12 29 00
Have you got a residence permit?
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It can be extended after one year. The immigration authority will decide on this.
They are free to decide.
This depends on, for example, the following
questions:
Can the woman live safely in Germany?
Can she pay for her life in Germany?

Have you experienced violence or abuse?
This often causes harm.
Not just to your body.
But also to your mind.

It doesn‘t matter if you have a mental illness.
Or whether you are in a sudden crisis.
The association offers the following services:
❚ Initial consultation: what care and treatment do I need?
Where can I get more help?
❚ Contact opportunities and opportunities
to meet people, for example at a round table
❚ Support at home, for example through
home care or assisted living
❚ Help with planning: what should my day
look like?
What do I have to get done?
❚ Treatment options for mental illness, for
example at a day clinic, or occupational
therapy [also known as ergotherapy.]
❚ Support with getting back to work
❚ Crisis service around the clock, day and
night
[Crisis is another word for emergency.]

What are the signs of this?
For example:
❚ You are depressed.
In other words: you are very sad.
And you have run out of strength.
❚ You can‘t sleep any more.
❚ You are afraid.

Psychosozialer Trägerverein
Solingen e.V.
105-109 Eichenstr.
42659 Solingen
Telephone: 02 12 24 82 10
info@ptv-solingen.de
www.ptv-solingen.de

When you are
mentally unwell –
care and treatment
at the Psychosozialer
Trägerverein
Solingen e.V.

Then you need help.
Often you can‘t find the right help.
It‘s difficult.
That‘s what the Psychosozialer Trägerverein
is for.
It has set up a wide range of advice and
support services.
That makes it easier for you.
The Psychosozialer Trägerverein makes it
easier to find out:
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What help and support do I need?

Preparations for your
safety
You have experienced violence or abuse.
It happened to you.
That is why you are an expert on your own
protection.
Because you know the situation best.
You know exactly:
How is your husband or partner acting?
You know exactly:
What do I need to be safe?
Do everything you can to be safe.
And do everything you can to feel safe.
Talk to people you trust.
Silence helps the abuser.
Not the victim!
1. Talk to your general practitioner.
Or they can give you an examination.
And then write down:
What injuries do you have?
They can write you a certificate.
Leave this certificate with a friend.
2. If you can: leave your home. Or lock
yourself in a room with your kids.
3. Save the police emergency number 110.
And save the number of someone you trust.
Save these numbers on your children‘s mobile phones too.
4. Agree an emergency signal with friends
or neighbours.
For example:
Touching your nose or your ear.
Then your friends or neighbours will know:
It‘s an emergency.

I have to call the police.
5. Take the most important documents
and clothing for you and your children to a
friend.

Emergency checklist
Are you leaving the shared home?
Then take these documents with you.
The documents are yours.
Take the originals with you.
Not copies.
❚ ID cards / passport
❚ Health insurance card
❚ Marriage certificate
❚ Birth certificate
❚ Employment contract
❚ Income tax card
❚ Pension notification
❚ Doctor‘s certificates
❚ Interim injunction
❚ Bank card (EC card)
❚ Your last bank statement
❚ Savings book
❚ Insurance contracts
❚ Job references
Are children or teenagers coming with
you? Then take these documents with you
as well:
❚ Health insurance card
❚ ID cards
❚ Birth certificates
❚ Reports
❚ Soft toy
❚ School bags
❚ Savings book
You can take copies of shared documents
and of your husband‘s documents with you.
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For example, these documents:
❚ Employment contract or the exact address
of the employer [employer is another word
for boss.]
❚ Last year‘s salary transfers
❚ Pension scheme number
❚ Insurance contracts, for example life insurance documents
❚ Savings contracts
❚ Home loan contracts
❚ Rental contracts
❚ Deposit statements for securities
[i.e. documents from the bank about savings]
❚ Purchase contract and extract from the
land register for your house or apartment
❚ If you have borrowed money:
Instalment contracts and loan contracts
Also think about things from your everyday
life. Such as:
❚ Clothing
❚ Toothbrushes
❚ School supplies
❚ Medication
❚ Mobile phone and charger
...
Do you still have invoices or receipts for
things in your home?
For furniture, for example?
Or for your television?
For a car?
If so, take the invoices with you.
Or make a list of them.
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But:
In an emergency, save yourself and your
children above all!
Violence against women helpline
Telephone: 08000 116 016
www.hilfetelefon.de
You can get advice around the clock here.
Day and night.
In German.
And in 17 other languages.
In simple language.
You can also get online advice in sign language.

How do I get away
from violence?
Help for violent men

There is an advice service for men available
online:
www.maennerberatungsnetz.de
The website helps
❚ Boys
❚ Men
❚ and fathers
find advice and support.
The website www.männerberatungsnetz.de
tells you:
What advice services are available for men?
For questions on a wide range of topics:
Work, poverty, education, raising children,
family, work and family life – how to balance
them?, health, violence, imprisonment and
prison, homosexuality [when a man is gay.
When he loves other men, not women.],
crisis [crisis is another word for emergency.],
partnership, care, homelessness [that means:
You don‘t have a home. You live on the
street.], sex, separation and divorce, becoming a father, being a father, happiness.
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Address list

Help for migrant women:
City integration service
Municipal integration centre
Anne Wehkamp,
46 Friedrichstr., 42655 Solingen
Room 006
Telephone 0212 / 290-22 25
Fax 290 - 74 22 25
Mobile 0151 - 61 30 07 69
E-mail: a.wehkamp@solingen.de
__________________

▲
■
woman's refuge, Solingen
Frauenhaus Solingen e.V.
P.O. box 190507
42705 Solingen
Telephone 0212/54 500
E-mail: frauenhaus-sg@t-online.de
____________________

Frauen helfen Frauen e.V.
Women‘s advice centre
59 Brühler Straße
42657 Solingen
Telephone 0212/5 54 70
Fax 0212/58 62 91
E-mail: info@frauenberatung-sg.de
www.frauenberatung-sg.de
––––––––––––––––––––––
City of Solingen gender equality
body
1 Walter-Scheel-Platz
42651 Solingen
Telephone 0212/27 25 or 0212/27 24
E-mail: Gleichstellungsstelle@solingen.de
__________________________
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Stadtdienst Soziales
City social services
1 Walter-Scheel-Platz
42651 Solingen
Telephone 0212/29 05 330 and
0212/29 05 338
________________

Solingen job centre
35 Kamper Straße
42699 Solingen
Telephone 0212/29 03 800
E-mail: jobcenter@solingen.de
www.jobcenter.solingen.de
_________________

ARGE, Agentur für Arbeit
Employment Agency)
35 Kamper Str.
42699 Solingen
Telephone 0212/23 55-0 or 0800 455
5500
Fax 0212/23 55-481
E-mail: solingen@arbeitsagentur.de
_____________________

FABS - specialist advice centre for
sexual abuse of children and young
people
Fachberatungsstelle bei sexualisierter
Gewalt gegen Kinder und Jugendliche
59 Brühler Straße
42657 Solingen
Telephone 0212/58 61 18
Fax 0212/58 62 91
E-mail: info@die-fabs.de
www.die-fabs.de
__________________

pro familia
Advice centre
29 Wilhelmstraße
42697 Solingen
Telephone 0212/76 101
Fax 0212/79 56 5
E-mail: solingen@profamilia.de
www.profamilia.de
___________________

Jugenderatung und Drogenberatung
anonym e. V.
65 Kasinostraße
42651 Solingen
Telephone 0212/20 44 05
or 0212/20 44 54
Fax 0212/59 94 194
E-mail: zentrale@judro-solingen.de
www.judro-solingen.de
_____________________

Das Coppelstift
Psychological services of the city of
Solingen
Advice center for children, young
people, and parents
School psychological service
School social service
80 Wupperstraße
42651 Solingen
Telephone 0212/23 13 48-11
Fax 0212/23 13 48-12
E-mail: coppelstift@solingen.de
________________________

Child protection officer
General Social Service of the City of
Solingen (ASD)
Kinderschutzbeauftragter
Allgemeiner Sozialer Dienst der
Stadt Solingen (ASD)
Claudia Lunau
1 Walter-Scheel-Platz
42651 Solingen
Telephone 0212 / 290-23 45
E-mail: c.lunau@solingen.de
_______________________

City Youth Service
General Social Service of the City of
Solingen (ASD)
Help for children and adolescents
Arbeiterwohlfahrt
Erziehungsberatungsstelle,
Beratung für Kinder, Jugendliche,
Eltern und Familien
1 Walter-Scheel-Platz
42651 Solingen
Telephone 0212 / 290-23 45
E-mail: m.wetzel@solingen.de
________________________

Arbeiterwohlfahrt (Workers‘ Welfare)
Parental guidance office, advice for
children, young people, parents, and
families
7 Zweibrücker Str.
42697 Solingen
Telephone 0212/72 460
Fax 0212/79 159
E-mail: ezb@awo-solingen.de
_____________________
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Caritas Association
Wuppertal/Solingen e.V.
Family guidance centre
127 Neuenhofer Str.
42657 Solingen
Telephone 0212/22 11 68-17
Fax 0212/22 11 68-19
E-mail:
erziehungsberatung@caritas-wsg.de
______________________

Caritas Association
Specialist service for integration and
migration
Advice for migrants
9 Ahrstraße
42697 Solingen (Ohligs)
Telephone 0212/23 13 49-10 / -14
Fax: 0212/21 13 49-19
E-mail: anita.dabrowski@caritas-wsg.de
www.caritas-wsg.de
______________________

Diakonisches Werk of the Solingen
church district
Protestant guidance centre for relationship, family, parenting, and life
issues
23 Kasernenstraße
42651 Solingen
Rosemarie Boettcher
Telephone 0212 / 287-296
Fax 0212 / 287-250
E-mail: Rosemarie.boettcher@evangelische-kirche-solingen.de
www.diakonie-solingen.de
______________________
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Diakonisches Werk of the Solingen
church district
Migrant advice for adults
23 Kasernenstraße
42651 Solingen
Ewa Scott
Telephone 0212 / 287-200
Fax 0212 / 287-250
E-mail:
meb.scott@evangelische-kirche-solingen.de
ewa.scott@evangelische-kirche-solingen.de
______________________

Debt counselling and insolvency
counselling
of the Diakonisches Werk
23 Kasernenstraße
42651 Solingen
Telephone 0212 / 287-200
Fax 0212 / 287-250
E-mail:
dw@evangelische-kirche-solingen.de
______________________

German Child Protection Agency
Ortsverband Solingen e.V.
4 Amtstor
42651 Solingen
Telephone 0212/18 393
Fax: 0212/59 99 170
E-mail:
info@kinderschutzbund-solingen.de
www.Kinderschutzbund-solingen.de
______________________

Girls‘ advice centre
Victim protection at school and
work, such as bullying and cyberbullying

Advice for young people
Internationaler Bund IB
35 Ufergarten
42651 Solingen
Telephone 0212/15 353 and 0212/46 006
E-mail: maedchentreff-solingen@ib.de
www.internationaler-bund.de
_______________________

Youth migration service
Advice centre for young migrants
Internationaler Bund IB
50 a Am Neumarkt
42651 Solingen
Telephone 0212/38 21 29 56 or
0212/23 06 79 86
Ayca Okcu-Secer
E-mail: ayca.okcu-secer@ib.de
______________________

Police
Wuppertal Police Headquarters
Crime prevention / victim protection
Contact for police victim protection
for Wuppertal, Solingen, and Remscheid
228 Friedrich-Engels-Allee,
42285 Wuppertal
Telephone 0202 / 284-18 01,
0202 / 284-18 10,
0202 / 284-18 15, 0202 / 284-18 17
E-mail:
Opferschutz.wuppertal@polizei.nrw.de
k.praevention.wuppertal@polizei.nrw.de
thomas.kolodziej@polizei.nrw.de
______________________

Psychosozialer Trägerverein (PTV)
105-109 Eichenstr.
42659 Solingen
Telephone 0212/24 82 10

E-mail: info@ptv-solingen.de
www.ptv-solingen.de
________________________

Weisser Ring
Solingen branch
Contact: Gisela Thoms
Telephone: 0151 55 16 47 84
www.weisser-ring.de
______________________

SALZ Solingen advice centre
Unemployment centre
4 – 6 Kuller Str.
42651 Solingen
Telephone 0212/23 13 44 33
_______________________
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